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Introduction

This Application Note describes the process for replacing a failed DALI output unit (Control Gear: Luminaire
or Lamp driver) in a RAPIX Lighting Control System.

The process of replacing a failed DALI output unit consists of the following steps:

A. Locating the failed unit;

B. Replacing the failed unit;

C. Giving the new unit a Short Address; and then

D. Configuring the new unit (i.e. setting min/max values, groups, scenes etc.)

The Rapix Zone Controller has a feature that greatly simplifies steps 1, 3 and 4. This allows an electrician
with no knowledge of the site, DALI or the Rapix Lighting Control System to replace a failed output unit.

Preparation
The electrician replacing a failed unit may not be familiar with the site.

To assist with locating failed units, it is important to name the Zone Controllers, DALI lines and units with
accurate and descriptive names. For example, it will be much easier for someone to locate a failed unit
called “Floor 2 / East / Meeting Room” than if it was called “Switch Board 7 / Line 2 / Unit 7”.

It is also helpful to provide annotated floor plans that show the location of Zone Controllers, their DALI lines
and the short addresses of the output units. This greatly simplifies the process of locating failed units.

To enable the output unit replacement feature, select the “Enable output unit replacement” option on the
Zone Controllers tab in Rapix Integrator, and then transfer the project to the Zone Controllers.

Site

== -«

SETTINGS ZONECONTROLLERS INTERFACES

Zone Controllers

Zone Controller Display

Display Level: |Installer v
Bottom Line: |Date & Time v

Output Unit Replacement
Enable Qutput Unit Replacement Copy OR Code

To replace a failed DALI Qutput Unit, use this link:
http://192.168.1.1:36691/replace-device/index.html
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The Zone Controllers tab

The URL used for the output unit replacement process can by copied by clicking on the Copy Link button. A
QR code which encodes the same URL can be copied by clicking on the Copy QR Code button. The link
and/or QR code should be provided to the building manager, or printed and displayed in a suitable location.
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Unit Replacement Process

The Output Unit Replacement web page should be opened before commencing the replacement of failed
units. If the step-by-step instructions are followed, the process is simple and fast.

Step 1 —Login

The web browser used (e.g. on a mobile phone) needs to be on the same Ethernet subnet as the Zone
Controller. Open the Output Unit Replacement web page using the link or the QR code.

When the Output Unit Replacement web page is opened, the Zone Controllers will display a random
passcode on their LCD for one minute. If the passcode is not being displayed, click on the Show a new
passcode of the Zone Controller button. Enter the passcode value in the Passcode box on the web page
and click on the Continue button.

Zone Controller LCD showing the passcode

b
Y RAPIX

wpdiiontine  Output Unit Replacement

Please enter the passcode displayed on the Zone Controller
screen, then click the continue button.

| Continue |

‘ Show a new passcode on the Zone Controller ‘

The login web page
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Step 2 — Select the Failed Unit

A list of failed units will be displayed. Click on the Unit Name of the first unit that is to be replaced.

E.GH__T“.!% Output Unit Replacement

Please select a unit to replace

Unit Unit Name Unit Type Failure Type
Floor 1/L1 Westi13  Lobby LED Missing

Floor 1/L1 West/32 Carridor LED Lamp Failure
Floor 1/L2 East/56  Exit Emergency Battery Failure

Scan for failed units

The list of failed units

The details of the selected unit will be displayed:

.GH__T“.!.% Output Unit Replacement

Please replace the selected unit, then click on the button below

Zone Controller Floor 1

DALI Line L1 West

Address 13

Unit Name Lobby

Unit Type LED

Failure Type Unit missing or not communicating

Find unit location

Unit has been replaced

Cancel

The selected unit details
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Step 3 — Physically Locate the Failed Unit

If the location of the unit is not known, click on the Find unit location button.
A drop-down list of the areas containing the unit will be shown.

Select one of the areas, then click on the Start button. The selected area will flash every 2 seconds, allowing
it to be located.

The failed unit will most likely not be flashing.
When the selected area has been located, click on the Stop button to stop the flashing, then the Continue

button to return to the previous page.

% RAPIX i
Rt onnine  Output Unit Replacement

The location of the failed device can be found by flashing the
lights in its area.
To flash the lights in an area, select the area then click the stari/
stop button.

DALI Line "Floor 1"/°L1 West™

| Start |

‘ Continue ‘

The web page allowing a failed unit to be located.

Step 4 — Replace the Failed Unit

When the failed unit has been physically located, it can be replaced with a new unit.

When the old unit has been removed and the new unit has been fitted and connected, click the Unit has
been replaced button.

Step 5 — Configure the New Unit

The new unit should have been found and assigned a temporary short address, which will be shown.
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Found new output unit at address 34.

The cutput unit at address 34 can be turned on and off to verify this is the cormect
replacement wnit.

On

Off

Click on the continue button to change the cutput wnit at address 34 to address 13 and
then configure the unit.

Continue

Cancel

The newly found unit

To check that this is the correct unit, it can be switched on and off by pressing the On and Off buttons.

If this is all correct, click on the Continue button. The new unit will be automatically configured. When
complete, the “finished” page will be displayed.

Output Unit Replacement

The new unit has been configured.
Please check that the new unit works cormectly.
i you have finished, you may closa the browser.

Replace another unit

The “finished” Page

If another unit needs to be replaced, click on the Replace another unit button, and repeat the process from

step 2.
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Change History

Rev Date Updated By Comment

1 18 Mar 2025 DS First Release

Contact Information Ozuno Trading Pty Ltd
Web WWW.0zZUuno.com ABN: 96 621 194 483

All Enquiries +61 8 8362 7584 sales@ozuno.com

RAPIX is a trademark of Ozuno Holdings Pty Ltd.
DALI and DALI-2 are trademarks of the Digital Illumination Interface Alliance (DiiA).

COPYRIGHT © 2025 This document is copyright by Ozuno Holdings Pty Ltd. Except as permitted under relevant law, no part of this
application note may be reproduced by any process without written permission of and acknowledgement to Ozuno.

DISCLAIMER. Ozuno Holdings Pty Ltd (Ozuno) reserves the right to alter the specifications, designs or other features of any items
and to discontinue any items at any time without notice and without liability. While every effort is made to ensure that all
information in this application note is correct, no warranty of accuracy is given and Ozuno shall not be liable for any error.

TRADEMARKS. The identified trademarks and copyrights are the property of Ozuno Holdings Pty Ltd unless otherwise noted.
APN-RAPIX-031-01 March 2025
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